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2 Download & Install

Installing ServiceDesk Lite is quiet easy. A simple setup wizard will guide you through
the entire installation process. Follow these step by step instructions to help you install

ServiceDesk Lite on your computer.

Prerequisite
Operating system Windows Xp, Windows 7, 8, 8.1 or Windows 10
For windows Xp - Dot net 2.0 free runtime from Microsoft is available on our website

Download installer from our website

© ServiceDesk 2019 Lite free Servic X +

www.spinso.com/ServiceDesk/Lite/Index.html

http://spinso.com/ServiceDesk/downloads/
ServiceDesk_ Lite.zip

&« C [ ® Notsecure

Opening ServiceDesk Litezip

You have chosen to open:
i ServiceDesk Lite.zip
which is: Compressed (zipped) Folder (6.4 MB)
from: httpi/spinso.com

Select Save File to save on our desktop

What should Firefox do with this file?

O Openwith | Windows Explorer (default)

@® save File

Click on Ok

[[] Do this automatically for files like this from now on.

Extract Zip file
Right Click on zip file & Click Extract All

Open in new window

i ServiceDesk Litezi
i ServiceDesk_Lite.zi Extract Al

ServiceDesk Lite . ServiceDesk_ Lite folder will be created
on desktop.

E ServiceDesk_Lite.zip

Open the folder ServiceDesk_Lite
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You would see the following files

D Installation Guide.txt
Run Setup.exe to install

ﬁ ServiceDesk Lite - Free Edition.msi
H setup.exe <=

Click on More Info

2 Note : Incase you are prompted for unknown publisher error
Click on Run anyway to continue

Note
We do not recommend you to run Setup.exe directly from ServiceDesk_ Lite.zip file

Please unzip the ServiceDesk_Lite.zip file and run the setup from extracted folder

18 SenviceDesk 2019 Lie (Free Edition) -

spinsd

Click on Next button

service

service crm 2
manage service contract & complaints

98 ServiceDesk 2019 Lite (Free Edition) - X

Welcome to the ServiceDesk 2019 Lite (Free
Edition) Setup Wizard SEfViCEdesk

2l

The instaler
onyour computer.

Click on Next button

bution ofthis program, o1 any potion of i, may resul n severs v

ibuton . tion of i, my s
will b prosecuted ta the masimum extent possible unde the law.

) ServiceDesk 2019 Lite (Free Edition) - X

License Agreement

servicedesk

yeement now. If you acceptthe terms below, click '

Please toke a moment to read th
Agres". then "Nex". Ot

Select I Agree
END-USER LICENSE AGREEMENT ("EULA")

SPECTRUM INFO SOLUTIONS SOFTWARE LICENSE AGREEMENT CI i C k 0 n N ext b u ttO n

IMPORTANT: PLEASE READ THE TERMS AND CONDITIONS OF THIS
LICENSE AGREEMENT CAREFULLY BEFORE USING THE
SOFTWARE.SPINSO IS WILLING TO LICENSE THE SOFTWARE TO
YOU AS THE INDIVIDUAL, THE COMPANY, OR THE LEGAL ENTITY
THAT WILL BE UTILIZING THE SOFTWARE (REFERENCED BELOW AS

Ol DoNot Agres
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8! ServiceDesk 2019 Lite (Free Edition)

Select Installation Folder

If you wish to change the installation

path, Click on "Browse” and select the
path for installation

We would recommend default path

- \Spinso\envicaDesk 201 Lite (Free Edilor]\

Browse.

Instl ServioeDesk 2013 Lt (Fee Edton)for yourse¥.orfor anyone

@ Everyone
Oldustme

Click on Next button

48 ServiceDesk 2019 Lite (Free Edition)

x
Confirm Installation

servicedesk

The nstalle is read to installServiceDesk 2019 Lie (Free Exion) on your compute.
Diick "Nest” to stat the instalton.

Click on Next button

48 ServiceDesk 2019 Lite (Free Ecition)

Installation Complete

ServiceD esk 2019 Lite (Free Edion) has been successuly installed.
Click "Close" to esit.

Click on Close button
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After you install ServiceDesk you can click on the
ServiceDesk icon on your desktop to launch the
application

You can also launch the application from
Start - Program Files - Spinso - ServiceDesk

service In trial mode ServiceDesk login screen would
Lite 2018 R 2.0 Open with default login name and password

Default login details

T Login Name : admin

Password : demo

Login

Please note
You can change the password in Master— Employee (user) Screen
Once you change the password Login screen will not load default login and password
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Other software's

salestracker

Time racker

@ Spinso
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