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2 | DOWNLOAD

Prerequisite

o Operating system Windows 11, 10, 8, 7 or Windows Xp.

e Microsoft Dot Net Framework 2.0 (Free Runtime)

E ﬂ. ServiceDesk Basic Service CRM 1 % +

&« C Q  hit ps:/fwww.spinso.com/ServiceDesk/Basic

SPINSO’

Go to our website:
ServiceDesk’

Basic edition
https://www.spinso.com/ServiceDesk/Basic

am Download Now Scroll down to see the download button.
@8 casic edition (ria) Click on “Download now”
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1 > ThisPC > Desktop > New Folder v O Search New Folder

Organize v New folder Bz -
This PC A Name Date modified Type

) 3D Objects

I Desktop

Documents

& Downloads

D Music

&= Pictures

B Videos

a Acer (C)

s Data (E:)

No items match your search.

DX AR ServiceDesk Basic_Trial.zip

Save as type: | WinRAR ZIP archive (*.zip)

A Hide Folders Save

ﬂ ServiceDesk_Basic_Trial.zip | n Extract to ServiceDesk_Basic_Trial\.

ServiceDesk_Basic_Trial
n ServiceDesk_Basic_Trial.zip

% ServiceDesk

Create a New Folder in your PC then
save the zip file.

Right Click on the Zip file then Extract.

Open the extracted folder
ServiceDesk_Basic_Trial
You will see three files.
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INSTALL

|=| Installation Guide
ﬁ_%-l ServiceDesk_Basic_Tnal

m setup «

i‘-? ServiceDesk 2024 Basic Edition

i ServiceDesk 2024 Basic Edition = X
Welcome to the ServiceDesk 2024 Basic Edition &
Setup Wizard .

ServiceDesk

The installer will guide you through the steps required to install ServiceDesk 2024 Basic Edition on
your computer.

WARNING: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

% ServiceDesk

Double click on setup

Click on Next.

Cancel < Back m 3 Click on Next.
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iig ServiceDesk 2024 Basic Edition

License Agreement

ServiceDesk

Please take a moment to read the license agreement now. If you accept the terms below, click "
Agree”, then "Next". Otherwise click "Cancel".

END-USER LICENSE AGREEMENT ("EULA")

SPINSO SOFTWARE LICENSE AGREEMENT IMPORTANT: PLEASE

READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT
CAREFULLY BEFORE USING THE SOFTWARE.SPINSO IS WILLING TO
LICENSE THE SOFTWARE TO YOU AS THE INDIVIDUAL, THE
COMPANY, OR THE LEGAL ENTITY THAT WILL BE UTILIZING THE
SOFTWARE (REFERENCED BELOW AS "YOU" OR "YOUR") ONLY ON

OlzoNctages Select | Agree
Cacel | | <Back | [ Net> diim Click on Next
i ServiceDesk 2024 Basic Edition — X
Select Installation Folder &
ServiceDesk

The installer will install ServiceDesk 2024 Basic Edition to the following folder.
To install in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

If you wish to change the installation
path, Click on “Browse” and select the

path.
We would recommend default path.

Folder:

|C:\5PINSO\SewiceDesk 2024 Basic Edition' Browse...
Disk Cost...

Install ServiceDesk 2024 Basic Edition for yourself, or for anyone who uses this computer:

@® Everyone
O Just me

Cancel | | <Back [ New> Sl Click on Next.

i ServiceDesk 2024 Basic Edition

Confirm Installation &
ServiceDesk

The installer is ready to install ServiceDesk 2024 Basic Edition on your computer.

Click "Next" to stait the installation.

Click on Next.
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i ServiceDesk 2024 Basic Edition —

Installation Complete

ServiceDesk

ServiceDesk 2024 Basic Edition has been successfully installed.
Click "Close" to exit.

Please use Windows Update to check for any critical updates to the .NET Framework.

Cancel | | <Back [ Ciose il Click on Close.
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@

Installation is completed

Next step: we will proceed with the Login steps




4  LOGIN

sd

ServiceDesk
2024 Basic

Edition

All Apps Documents Web More ¥
Best match
S d- ServiceDesk 2024 Basic Edition
App
Apps
ServiceDesk 2024 Basic Edition >
Search the web
L servicedesk 2024 basic - See more N

search results

L servicedesk 2024 basic Edition

O =@ $ F 4 W &

% ServiceDesk

Double Click on ServiceDesk icon, on your desktop.

or

You can also launch the application from
Start - Program Files - Spinso - ServiceDesk
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ServiceDesk

manage warranties & AMC

Edition & version information.

% ServiceDesk

Default login details:
eUser Name : admin
ePassword : spinso

Admin
Seseue Click on Login
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Thank you

Kindly Call us or WhatsApp +91.99 201 401 00 for any gueries.

For more info visit: spinso.com

Next step

Getting Started Guide
PDF how to quickly start using ServiceDesk Basic

SD Basic GettingStarted Trial.pdf
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https://www.spinso.com
https://spinso.com/ServiceDesk/Basic/help/pdf/02_SD_Basic_GettingStarted_Trial.pdf
https://spinso.com/ServiceDesk/Basic/help/pdf/02_SD_Basic_GettingStarted_Trial.pdf
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